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OAKHOUSE TREATMENT PROGRAM 
NEW CLIENT INFORMATION 

 

 

 
New Residents will need clothing for 5 days, 2 bath towels, shaving kit, toothbrush, 
body soap, shampoo and their favorite pillow.  All mouthwash, aftershave and 
cologne must be alcohol-free. All prescription medication must be turned over to 
Oak House staff prior to intake, to log in. 
 
No cell phones, beepers, jewelry or large amounts of cash. No drugs and/or alcohol of 
ANY KIND are allowed at ANYTIME.  No resident telephone privileges for the first 
seven (7) days for treatment. Vehicle keys must be handed in or vehicle goes.  
 
Family visitation is every Sunday from 12 Noon until 4:30 p.m.  The exceptions are 
residents that are in detoxification (NO VISITS).  Only clean and sober guests are 
allowed to visit Oak House residents at any time. 
 
Family groups are the first and third Thursday of each month at 7:00 p.m. in our 
primary facility. (15 years only please) Family participation is strongly 
recommended.  Please plan your time of arrival to be 10 minutes early.   
 
All residents are required to get proof of TB tests within seven (7) days of 
admittance, see your house manager for details.  
 
All passes are earned privileges based on individual achievement and not a right.  
To qualify for passes or work, clients must obtain a sponsor the first week of 
treatment, meet with him on an individual basis every week for 1 ½ hours and 
attend weekly required meetings.  
 
Your first day pass is an 8-hour pass.  This pass is earned after 21 days of 
residential treatment. This pass can only be taken on a Sunday from 9:00 a.m. to 
5:00 p.m., pending staff approval.  All sponsorship and meeting requirements apply 
as with any other passes.  
 
All visitors are required to “Sign-in” upon entering the facility, thereby protecting 
residents rights per Federal Code CFR 42 pt 2 (regarding confidentiality).  

All residents are subject to random testing for drug and alcohol before intake and/or 
during terms of program residency.  
 
Treatment fees are due on your intake date each month. Late fees are @ 1% of 
monthly fees, due on a per-diem basis, unless previous arrangements are made with 
the Executive Director.  
 


